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. MetLife | Dental Insurance :PEBA

Studies show links between oral health and overall health.! That's why staying on top of your
dental care is so important. Routine exams and cleanings can save you the pain and expense of
future health problems. And, having the right dental insurance can help keep these visits
affordable and minimize costs for you and your family.

As a participant in SDPEBA, you're eligible to enroll in the Preferred Dentist Program, a dental benefits
plan from MetLife. With this coverage, you'll enjoy:

* The choice to go to any dentist.

- Additional savings? on covered services when you visit an in-network dentist.

* Educational tools and resources to help you and your dentist make more informed choices.

For more information, visit www.metlife.com/mybenefits or call 1-800-942-0854.

Enrolling is EASY!
1. Review the Dental Benefits, PPO Plan Summary that contains details of the plan.

2. Select the coverage option that best meets the oral health needs for you and your family.

Enrollment for Active City Employees:

SDPEBA « Active employees under the MEA bargaining unit enroll for coverage via
ACTIVES the City’s benefits portal in SAP — no forms required. If MetLife Dental is
not listed as an enroliment option in SAP, please contact SDPEBA at the
number provided below.

Enrollment for Active SDCPOA members:

+ SDCPOA active members can enroll by contacting SDPEBA or by
emailing using the information provided below.

Phone / To learn more about MetLife Dental plans, call SDPEBA at (888) 315-8027 or
Email email: info@SDPEBA.org

1. “Oral health: A window to your overall health”, Mayoclinic.org, accessed 9/23/2024, https://www.mayoclinic.org/healthy-
lifestyle/adult-health/in-depth/dental/art-20047475.

2. Savings from enrolling in a dental benefits plan will depend on various factors, including the cost of the plan, how often
participants visit the dentist and the cost of services rendered.
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A MetLife

Dental Benefits Date Prepared: 1/1/2026

Metropolitan Life Insurance Company

Overview of Benefits for: SAN DIEGO PUBLIC EMPLOYEE BENEFITASSOCIATION

The Preferred Dentist Program was designed to help you get the dental care you need and help lower your costs.
You get benefits for a wide range of covered services — both in and out of the network. The goal is to deliver
affordable protection for a healthier smile and a healthier you.

c T In-Network: Out-of-Network:

overags type % of Negotiated Fee' % of R&C Fee?
Type A 100% 100%
Type B 90% 80%
Type C 60% 50%
Orthodontia 50% 50%
Deductible:

$50 (Type B & C) $50 (Type B & C)

Individual/Family*

Annual Maximum

Benefit:- Per Individual $2500

$2500

$2000 $2000

Orthodontia Lifetime
Maximum: Per Individual

Ortho applies to Adult and Child (Up to dependent age limit)

Understanding Your Dental Benefits Plan ‘ Take advantage of online self-
service capabilities with

MyBenefits.

With the MetLife Preferred Dentist Program™ you can visit the dentist of your
choice — an “in-network” dentist (a participating MetLife dentist) or an “out-of-
network” dentist.

" Negotiated fees refer to the fees that in-network dentists have agreed to
accept as payment in full for covered services, subject to any co-
payments, deductibles, cost sharing and benefits maximums. Negotiated

» Check the status of your claims
Locate a participating dentist
Access Metlife’'s Oral Health Library

Elect to view your Explanation of

fees are subject to change. Negotiated fees do not apply to non-covered
services in states that prohibit limitations for services not covered under a
plan. Participating providers in these states may charge their non-
negotiated fees for non-covered services.

Plan benefits for in-network services are based on the percentage of the
Negotiated fee —the fee that in-network dentists have agreed to accept as
payment in full for covered services, subject to any co-payments,
deductibles, cost sharing and benefit maximums. Negotiated fees are
subject to change.

Plan benefits for out-of-network services are based on a percentage of
the Reasonable and Customary (R&C) charge. If you choose a dentist
who does not participate in the network, your out-of-pocket expenses may
be higher, since you will be responsible for paying any difference between
the dentist's fee and your plan's payment for the approved service. Please
refer to the Selected Covered Services and Frequency Limitations page of
this document for details regarding how R&C charges are defined under
this plan.

2R&C fee refers to the Reasonable and Customary (R&C) charge,
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which is based on the lowest of 1) the dentist's actual charge, 2) the
dentist's usual charge far the same or similar services or 3) the usual
charge of most dentists in the same geographic area for the same or
similar services as determined by MetLife.

Certain plan benefits are based on a percentage of the negotiated fee. This is the amount that participating dentists
have agreed to accept as payment in full. If your plan benefits are based on a percentage of the Reasonable and
Customary (R&C) charges, your out-of-pocket expenses may be more, since you will be responsible for paying any
difference between the dentist's fee and your plan's payment for the approved service.

* |If you are enrolled for dependent coverage, a maximum family deductible may apply.

Savings from enrolling in a dental benefits plan will depend on various factors, including the cost of the plan, how often participants visit the dentist
and the cost of services rendered.
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Selected Covered Services and Frequency Limitations*

Type A

Oral Examinations

2in 1 year.

Fluoride

Children to age 14/ 2 in 1 year.

Bitewing X-rays

Adult - 2in 1 year / Children - 2 in 1 year.

Full Mouth X-rays

1 in 60 months.

Space Maintainers

For dependent children to age 14. Limited to 1 per lifetime per
area.

Emergency Palliative Treatment

Cleanings

2in 1 year.

Type B

Periodontal Maintenance

2in 1 year less the number of teeth cleanings.

Periodontal Root Planing & Scaling

1 per quadrant in any 24 months period.

Periodontal Surgery

1 in 36 months.

Sealants (1st & 2nd permanent molars)

1 per tooth in 60 months of a dependent child up to 16% birthday.

Amalgam & Composite Fillings

1 in 24 months. All teeth

Simple Extractions

Root Canal

One per tooth per Lifetime.

Surgical Extractions

Type C

e Crowns 1in 60 months.
 Dentures 1in 60 months.
= Bridges 1 in 60 months.
s Repairs (Crowns) 1in 12 months.
¢ Implants 1in 60 months.
Orthodontia

Dependent children are covered up to their 26th birthday.

All dental procedures performed in connection with orthodontic treatment are payable as Orthodontia.

Payments are on a repetitive basis.

20% of the Orthodontia Lifetime Maximum will be considered at initial placement of the appliance and paid based
on the plan benefit's coinsurance level for Orthodontia as defined in the Plan Summary.

Orthodontic benefits end at cancellation of coverage.

The service categories and plan limitations shown in this document represent an overview of your plan benefits, but
are not a complete description of the plan. Before making any purchase or enrollment decision you should review the
certificate of insurance which is available through MetLife or your employer. In the event of a conflict between this
overview and your certificate of insurance, your certificate of insurance governs.

Like most group benefits programs, benefit programs offered by MetLife and its affiliates contain certain exclusions, exceptions,
waiting periods, reductions, limitations and terms for keeping them in force. Ask your MetLife representative for costs and complete
details.

*Alternate Benefits: Where two or more professionally acceptable dental treatments for a dental condition exist, reimbursement is
based on the least costly treatment alternative. If you and your dentist have agreed on a treatment that is more costly than the
treatment upon which the plan benefit is based, you will be responsible for any additional payment responsibility. To avoid any
misunderstandings, we suggest you discuss treatment options with your dentist before services are rendered and obtain a
pretreatment estimate of benefits prior to receiving certain high cost services such as crowns, bridges or dentures. You and your
dentist will each receive an Explanation of Benefits (EOB) outlining the services provided, your plan’s reimbursement for those
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services, and your out-of-pocket expense. Actual payments may vary from the pretreatment estimate depending upon annual
maximums, plan frequency limits, deductibles and other limits applicable at time of payment.

The service categories and plan limitations shown above represent an overview of your plan benefits. This document presents the majority of
services within each category, but is not a complete description of the plan.
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Exclusions

We will not pay Dental Insurance benefits for charges incurred for:
1. Services which are not Dentally Necessary, those which do not meet generally accepted standards of care for
treating the particular dental condition, or which We deem experimental in nature.
Services for which You would not be required to pay in the absence of Dental Insurance.
Services or supplies received by You or Your Dependent before the Dental Insurance starts for that person.
Services which are primarily cosmetic (For residents of Texas, see notice page section in your certificate).
Services which are neither performed nor prescribed by a Dentist except for those services of a licensed dental
hygienist which are supervised and billed by a Dentist and which are for:
« scaling and polishing of teeth; or
s fluoride treatments.
6. Services or appliances which restore or alter occlusion or vertical dimension.
7. Restoration of tooth structure damaged by attrition, abrasion or erosion.
8. Restorations or appliances used for the purpose of periodontal splinting.
9. Counseling or instruction about oral hygiene, plaque control, nutrition and tobacco.
10. Personal supplies or devices including, but not limited to: water piks, toothbrushes, or dental floss.
11. Decoration, personalization or inscription of any tooth, device, appliance, crown or other dental work.
12. Missed appointments.
13. Services:
e covered under any workers’ compensation or occupational disease law;
e covered under any employer liability law;
s for which the employer of the person receiving such services is not required to pay; or
* received at a facility maintained by the Employer, labor union, mutual benefit association, or VA hospital.
14. Services covered under other coverage provided by the Employer.
15. Temporary or provisional restorations.
16. Temporary or provisional appliances.
17. Prescription drugs.
18. Services for which the submitted documentation indicates a poor prognosis.
19. The following when charged by the Dentist on a separate basis:
e claim form completion;
« infection control such as gloves, masks, and sterilization of supplies; or
+ |ocal anesthesia, non-intravenous conscious sedation or analgesia such as nitrous oxide.
20. Dental services arising out of accidental injury to the teeth and supporting structures, except for injuries to the
teeth due to chewing or biting of food.
21. Caries susceptibility tests.
22, Initial installation of a fixed and permanent Denture to replace one or more natural teeth which were missing
before such person was insured for Dental Insurance, except for congenitally missing natural teeth.
23. Other fixed Denture prosthetic services not described elsewhere in this certificate.
24, Precision attachments.
25, Adjustment of a Denture
26. Implants to replace one or more natural teeth which were missing before such person was insured for Dental
Insurance, except for congenitally missing natural teeth.
27 Diagnosis and treatment of temporomandibular joint (TMJ) disorders. This exclusion does not apply to residents
of Minnesota. 4
28. Repair or replacement of an orthodontic device.*
29. Duplicate prosthetic devices or appliances.
30. Replacement of a lost or stolen appliance, Cast Restoration, or Denture,
31. Intra and extraoral photographic images.

aRwN

4 Some of these exclusions may not apply. Please see your plan design and certificate for details.
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COMMON QUESTIONS... IMPORTANT ANSWERS

Who is a participating dentist?

A participating dentist is a general dentist or specialist who has agreed to accept MetlLife's negotiated fees” as
payment in full for services provided to plan participants. Based on internal analysis by MetLife, negotiated fees'
typically range from 15-45% below the average fees charged for the same services by dentists in the same
geographic area.

*Negotiated Fees refers to the fees’ that in-network dentists have agreed to accept as payment in full for covered services, subject to any co-
payments, deductibles, cost sharing and benefits maximums. Negotiated fees' are subject to change. Negotiated fees' do not apply to non-
covered services in states that prohibit limitations for services not covered under a plan. Participating providers in these states may charge their
non-negotiated fees’ for non-covered services.

How do | find a participating dentist?

You can access a list of participating dentists with directions and mapping capabilities online at
www.metlife.com/dental or call 1-800-ASK-4-MET (800-275-4638) to have a list faxed or mailed to you based upon
the requested ZIP code. Please Note: Be sure to verify provider participation when you make your appointment.

May | choose a non-participating dentist?

Yes. You are always free to select the dentist of your choice. However, if you choose a dentist who does not
participate in the MetLife program, your out-of-pocket expenses may be greater, since you will be responsible to pay
for any difference between the dentist's fee and your plan's payment for the approved service. If you receive services
from a participating dentist, you are only responsible for the difference between the in-network fee for the service
provided and your plan's payment for the approved service. Please note: any plan deductibles must be met before
benefits are paid.

Can my dentist apply for participation in network?

Yes. If your current dentist does not participate in the MetLife network and you would like to encourage him or her to
apply, tell your dentist to visit www.metdental.com, or call 1-877-MET-DDS9 for an application. The website and
phone number are designed for use by dental professionals only.

How are claims processed?

Dentists may submit your claims for you, which means you have little or no paperwork. You can track your claims
online and even receive e-mail alerts when a claim has been processed. If you need a claim form, you can find one
online at www.metlife.com/dental or request one by calling 1-800-ASK-4-MET (800-275-4638).

Can | find out what my out-of-pocket expenses will be before receiving a service?

Yes. Metlife strongly recommends that you have your dentist submit a pretreatment estimate to MetLife if the cost is
expected to exceed $300. When your dentist suggests treatment, have him or her send a claim form, along with the
proposed treatment plans and supporting documentation, to MetLife. An explanation of benefits (EOB) will be sent to
you and the dentist detailing an estimate of what services MetLife will cover and at what payment level. Actual
payments may vary from the pretreatment estimate depending upon annual maximums, deductibles, plan frequency
limits and other plan provisions at time of payment.. To receive a benefit estimate, simply have your dentist submit a
request for a pre-treatment estimate online at www.metdental.com or call 1-877-MET-DDS9 (638-3379). You and
your dentist will receive a benefit estimate online or by fax for most procedures while you are still in the office so you
can discuss treatment and payment options and have the procedure scheduled on the spot. Actual payments may
vary depending upon plan maximums, deductibles, frequency limits and other conditions at time of payment.

Do | need an ID card?

No, you do not need to present an ID card to confirm that you are eligible. You should notify your dentist that you
participate in MetLife's PDP. Your dentist can easily verify information about your coverage through a toll-free
automated Computer Voice Response system.

Do my dependents have to visit the same dentist that | select?
No, you and your dependents each have the freedom to choose any dentist.

If | do not enroll during my initial enroliment period can | still purchase Dental Insurance at a later date?
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Yes, eligible employees who do not elect coverage during their 31-day application period may still elect coverage
later. Dental coverage elected after the 31-day application period is subject to the following waiting periods:*

« No waiting period for Preventive Services

« 6 months on Basic Restorative (Fillings)

* 12 months on all other Basic Services

« 24 months on Major Services

» 24 months on Orthodontia Services (if applicable)

*If the palicy holder participates in a section 125 plan and has an annual open enrollment period, the dental coverage will not be subject to any waiting periods. Please consult your Benefits
Administrator or your certificate for this plan information.

Am | eligible for all benefits the first day of coverage?
Your plan may include benefit waiting periods. Please refer to the certificate of insurance or your Benefits
Administrator for details about the services that are subject to the waiting periods and the length of time they apply.

How can | learn about what dentists in my area charge for different procedures?

If you have MyBenefits you can access the Dental Procedure Tool. You can use the tool to look up average in- and
out-of-network fees for dental services in your area. * You'll find fees for services such as exams, cleanings, fillings,
crowns, and more. Just log in at www.metlife.com/mybenefits.

* The Dental Procedure Fee Tool application is provided by MetLife. This tool does not provide the payment
information used by MetLife when processing your claims. Prior to receiving services, pretreatment estimates through
your dentist will provide the most accurate fee and payment information.

Can MetLife help me find a dentist outside of the U.S. if | am traveling?

Yes. Through MetLife's International Dental Travel Assistance program? you can obtain a referral to a local dentist by
calling 1-312-356-5970 (collect) when outside the U.S. to receive immediate care until you can see your dentist.
Coverage will be considered under your out-of-network? benefits. Please remember to hold on to all receipts to submit
a dental claim.

1 International Dental Travel Assistance services are administered by AXA Assistance USA, Inc. Certain benefits provided under the Travel
Assistance program are underwritten by Virginia Surety Company, Inc. AXA Assistance and Virginia Surety are not affiliated with MetLife, and the

services and benefits they provide are separate and apart from the insurance provided by MetLife. Referral services are not available in all
locations.

2 Refer to your dental benefits plan summary your out-of-network dental coverage.
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CALIFORNIA HEALTHCARE LANGUAGE ASSISTANCE PROGRAM
NOTICE TO INSUREDS

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you in your language. For help, call us at the
number listed on your ID card, if any, or 1-800-942-0854. For more help call the CA Dept. of Insurance at 1-800-927-4357.

To receive a copy of the attached MetLife document translated into Spanish or Chinese, please mark the box by the requested language statement below, and mail
the document with this form to:

Metropolitan Life Insurance Company

PO Box 14587

Lexington, KY 40512

Please indicate to whom and where the translated document is to be sent.

O Servicio de Idiomas Sin Costo. Puede obtener la ayuda de un intérprete. Se le pueden leer documentos y enviar algunos en espaiiol. Para recibir ayuda,
[lamenos al nimero que aparece en su tarjeta de identificacion, si tiene una, o al 1-800-942-0854. Para recibir ayuda adicional llame al Departamento de
Seguros de California al 1-800-927-4357.

Para recibir una copia del documento adjunto de MetLife traducido al espafiol, margue la casilla correspondiente a esta oracion, y envie por correo el
documento junto con este formulario a:

Metropolitan Life Insurance Company

PO Box 14587

Lexington, KY 40512

Por favor, indique a quién y a donde debe enviarse el documento traducido.

NOMBRE

DIRECCION

O ZEFSEE - GolBERE O - S E RSO » sio] ZRERE RO GER - R - FHEER

FID- TSRS (4047 ) Bk 1-800-942:0854 « AU S iial) » ARSI IRET A 1-800-927-4357 «

BRI Metlifesr (Y Frar B » FEARRITEMUIETIGHE » Mol srEE R — i =

Metropoalitan Life Insurance Company

PO Box 14587

Lexington, KY 40512

res FE ARSI A (I AR 42 R Hlhl: -

e
iyl

Uhdmp pupgiwmbyulub supumpimitikp: 2kq jupudwngplh bugbpkih pupgiatihs, nph oginuppunlp wpnn bp hwgkpktung
Jupnu) huunwpneipp: Zwpgkph ghypnud qubqubwptp Ukq 2&p ID pupunh Ypu togws hbpwjunuwhwdwpny Jud 1-800-942-
0854: Unu]k dwbipulwul wnknbljungnippub hwdup quiqubwptp Yughdnpbhuwgh Uyuwhndugpuljui Peyuwpumwudbin 1-
800-927-4357 hknwpnuwhunfwpny:

sshunigrthassiais 1 grmssgnegruRiUIA SHARRMenRAIMMEERTRMAnier 1 MmUtgw yugiioumds muiweitn
messiniinnomuigsiuR B uRAsiTms U muiwe 1-800-942-0854 1 wEURgIutguIg]H AEGIANME [HrumsnuisigmGwi (CA
Dept. of Insurance) inwisye 1-800-927-4357 4

Kev pab txhais lus tsis kom them nqi. Koj thov tau kom nrhiav neeg txhais lus thiab nyeem ntaub ntawv hais ua lus Hmoob rau koj mloog. Yog xav tau kev
pab, hu rau peb ntawm tus xov tooj sau hauv koj daim npav ID, yog muaj, lossis 1-800-942-0854. Yog xav kom pab lwm yam hu rau lub CA Hauv Paus lv-
saws-las ntawm 1-800-927-4357.

SEEOERY—-E2, BREELTERETNERRA LIFTEEICENTERT  F—EADFBAECEZ0A L. BFEBSO D h—RCEH s
NTLRES . F(E 1-800-942-0854 ABBFEIES, SOLIHEFMBEIIB AL, DUTAILZFMREE T 1-800-927-4357 ETHBLEHHELE
Ely
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0854 = A3 A L. TFE E=go] astAw, A3hA S 1-800-927-4357 = A F 1o} HF o] AZsia] AN L,

BecnnartHbie ycnyru yetHoro nepesoga. Bel MoxeTe BOCNONb3I0BATLCS YCYrami NEPeBoAHMKa, KOTOPbIM NPOYUTAET BaM JOKYMEHTBI HEl PYCCKOM A3bIKE.

YToBL NoMy4MTL NOMOLLL, NO3BOHMTE HaM Mo HOMEPY, YKa3aHHOMY Ha Ballel MAEHTUDUKALMOHHOM KAPTOYKE, eCMNK Y BAC OHa ecTk, Nubo no Homepy 1-800-
942-0854. Ecnuv Bam Hy)xHa NOMOLLs B APYTMX BONPOCAX, NO3BOHUTE B rOPAYYI0 NUHM0 flenapramenTa ctpaxosanus (CA Dept. of Insurance) 1-800-927-4357.

Libreng serbisyo sa pagsasalin. Maaari kang kumuha ng tagasalin para basahin sa iyo ang mga dokumento sa wikang Tagalog. Para ikaw ay matulungan,
tawagan kami sa numerong nakalista sa iyong ID card, kung mayroon man, o sa numerong 1-800-942-0854. Para sa karagdagang tulong tawagan ang CA
Dept. of Insurance sa numerong 1-800-927-4357.

Dich vu théng dich mién phi. Quy vj ¢ thé tim mdt théng dich vién va nhé doc cac tai lieu nay cho quy vi béing tiéng Viét. Dé
duoc gitp d&, goi cho chuing 16i tai sé néu trén thé ID cua quy vi, néu cd, hodc 1-800-942-0854. Bé dwoc gitp der thém goi cho Ban
Béao Hiém CA tai s6 1-800-927-4357.
Al e sgapall G850 e Uy et sac bl A jal) Al colaviceal) Se 58 Aean o Jgemall y aa sl Juai¥) oGS, AR daa 5 Cilead gy
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B e 1-800-927-4357 1 A a8 b i laisl ) ol 50 (el L 1-800-942-0854 5 el | (2535 Sy pa 3)
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CA LAP STANDALONE NOTICE September 2008
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Required Regulatory Information

Like most insurance policies, insurance policies offered by MetLife and its affiliates contain certain exclusions, exceptions, waiting periods, reductions,
limitations, and terms for keeping them in force. Please contact MetLife or your plan administrator for complete details.

Certain of the benefits mentioned in this communication may be sponsored by your employer as part of an employee benefit plan subject tothe Employee
Retirement Income Security Act of 1974, as amended (“ERISA”). Those policies/products which are not part of an employer- sponsored plan are offered by
MetLife or an affiliate and are not subject to ERISA. With respect to employer-sponsored benefits, you should obtain additional information regarding terms
and eligibility from your employer. The MetLife Auto & Home” Group Insurance Program is not part of your employer-sponsored plan and is not subject to
ERISA.

The companies listed in this communication operate independently and are not responsible for each others' financial obligations.

Advertisement produced on behalf of the following specific insurers seeking to obtain business for insurance underwritten by Farmers Prop. & Cas. Ins. Co.,
Economy Fire & Cas. Co., Economy Preferred Ins. Co., Farmers Cas. Ins. Co., Farmers Dir. Prop. & Cas. Ins. Co., Farmers Grp.

Prop. & Cas. Ins. Co., or Farmers Lloyds Ins. Co. of Texas, all with offices in Warwick, RI. The Farmers GroupSelect program isn't available in CA. Coverage
outside this program, without certain discounts may still be available for qualified CA applicants from Farmers Ins. Exch., Fire Ins.  Exch., & Truck Ins. Exch.,
with offices in Woodland Hills, CA. Licenses: www.farmers.com/companies/state/. Coverage, rates, discounts, & policy features vary by state & product & are
available in most states to those who qualify. Not available in GU, MP, PR, VI. © 2025 Farmers

Insurance®

Group legal plans are administered by MetLife Legal Plans, Inc., Cleveland, Ohio. In California, this entity operates under the name MetLife Legal Insurance
Services. In certain states, group legal plans are provided through insurance coverage underwritten by Metropolitan General Insurance Company, Warwick,
RI. Payroll deduction required for group legal plans. For costs and complete details of the coverage, call or write the company.



METLIFE U.S. CONSUMER PRIVACY NOTICE — GROUP
BUSINESS & SPECIALIZED BENEFIT RESOURCES

Facts:

What Do the MetLife Companies Do With Your Personal Information?

Plan Sponsors and
Group Insurance
Contract Holders

This privacy notice is for individuals who apply for or obtain our products and services under an employee
benefit plan, group insurance or annuity contract, or as an executive benefit. In this notice, “you’ refers to
these individuals.

Why?

Financial companies choose howthey share your personalinformation. The law gives consumersthe right
tolimit some but notallsharing. Thelaw alsorequires ustotellyou howwe collect, share, and protect
your personal information. Please read this notice carefully to understand what we do.

What?

The types of personal information we collect and share depend on the product or service you have with us.
Thisinformation caninclude:

e Social Security number and employment information + income and assets
e credit information and other consumer report information

e medical information and insurance history

e information about any business you have with us, our affiliates, or other companies

«driving record

How Does MetLife
Get Your
Information?

Wecollectpersonalinformationfromyouaswellasthroughthirdparties.Wealsouse outside sourcesto
help ensureour records arecorrectandcomplete. Third partiesincludeconsumer reportingagencies,
employers,otherfinancialinstitutionsandadultrelatives. Information collected maybe keptbythe
consumer reporting agency and later given to others as permitted by law. We don'’t control the accuracy of
information outside sources give us. If you wantto make changes to information we receive about you, you
mustcontactthosesources. Ifwehaveaskedforaconsumerreportaboutyou,andyouwriteorcallus, we
will give you the name, address, and phone number of the consumer reporting agency. The agency will give
you a copy of thereport, if you ask the agency and provide proper identification. Consumer reports may tell
us aboutalot of things, including:

e reputation » work history

e finances *» hobbies and dangerous activities

» driving record

Insome limited circumstances, we may ask an agency for aninvestigative report about you. They will ask
others about you. We will ask them to contact you as well.

How Does MetLife
Use Your
Information?

We collect personal information to help decide if you're eligible for our products or services. We may also
useittohelpdeterfraudormoneylaundering. Howweusethisinformationdependsonwhatproducts
and services you have or want from us. We may also useitto:

e administer your products and services * market new products to you

e confirm or correct your information = help us run our business

e process claims and other transactions « comply with applicable laws

e perform business research

How Does MetLife
Protect Your
Information?

Wetakeimportantstepsto protectyourpersonalinformation. Wetreatitas confidential. We tell our
employeestotakecarein handlingit. Welimitaccess tothosewho needitto performtheirjobs. Our
service providers must also protectit, and use it only to meet our business needs. We take steps to protect
our systems from unauthorized access. We comply with alllaws thatapply to us.

Reasons MetLife
Shares Your
Information

Allfinancial companies needtoshare personalinformationtorun their everyday business. We may share
your personal information with others with your consent, by agreement, or as permitted or required by law.
We may share your personal information without your consent if permitted or required by law. For
example, we may share your information with our sales agents and businesses hired to carry out services
forus.Wemayshare yourinformationwithourregulators orwithlaw enforcement. Ifyouhave MetLife
products because of your relationship with an employer, association or other sponsoring organization, we
mayshareinformationwithit anditsagentsaspermittedbylaw. Inthe sectionbelow, welistthereasons
financialcompaniescansharetheircustomers’personalinformation; thereasonsMetLife choosesto
share;and whetheryou can limitthis sharing.
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Reasons We Can Share Your Personal Information Does MetLife Can you limit
share?* this sharing?

For our everyday business purposes —such as to process your transactions, Yes No

learn if you qualify for coverage, maintain your account(s), respond to court orders

and legal investigations, or report to credit bureaus

Forourmarketing purposes—with service providers we use to offer our products Yes No

and services toyou

For joint marketing with other financial companies No Not Applicable

For our affiliates’ everyday business purposes - Information about your No Not Applicable

transactions and experiences

For our affiliates’ everyday business purposes - Information No Not Applicable

about your creditworthiness

For our affiliates to market to you No Not Applicable

For non-affiliates to market to you No Not Applicable

How Does
MetLife Handle
Your Health
Information?

The Health Insurance Portability and Accountability Act (“HIPAA”) protects your information if you request
orpurchasedental, vision, long-termcare and/or medicalinsurance fromus. We will provide information
about yourrightsunder HIPAA with any dental, vision, long-term care or medical coverageissuedtoyou.
You can obtain a copy of our HIPAA Privacy Notice by visiting our website at www.MetLife.com. Select
“Privacy Policy” atthe bottom ofthe home page. Foradditionalinformation aboutyourrightsunder HIPAA
or to have a HIPAA Privacy Notice mailed to you, contact us at HIPAAprivacyAmericasUS@metlife.com, or
call us at (212)578-0299.

Definitions:

Affiliates

Companies related by common ownership or control. Affiliates can be financial or nonfinancial companies.
Our affiliatesincludelife, car,andhomeinsurers. Theyalsoinclude alegal plans company and a securities
broker-dealer. In the future, we may have affiliates in other businesses.

Non-affiliates

Companiesnotrelated by common ownership or control. Non-affiliates can be financial or nonfinancial
companies. MetLife does not share personal information with non-affiliates for their marketing purposes.

Joint Marketing

A formal agreement between non-affiliated financial companies that together market financial products or

services to you.

How Can | Access and Correct Information?

You may ask us for acopy of the personalinformationwe have on you. Generally, we will provideitaslongasitis
reasonably retrievable. You must make yourrequestinwriting and provide the account or policy numberassociated with
theinformation youwishtoaccess. Forlegalreasons, we maynotshowyou privilegedinformation relatingtoa claim or
lawsuit, unless required by law. If you tellus that what we know about youisincorrect, we will reviewit. Ifwe agree, we will
update ourrecords. Otherwise, you may dispute ourfindings in writing. We willinclude your statement whenever we give
your disputed information to anyone outside MetLife.

Whois Providing [Delaware American Life Insurance Company

This Notice?

Metropolitan Life Insurance Company
Metropolitan Tower Life Insurance Company
Safeguard Health Plans, Inc

SafeHealth Life Insurance Company

MetLife Legal Plans of Florida, Inc.
MetLife Legal Plans, Inc.

MetLife Health Plans, Inc.

Metropolitan General Insurance Company
MetLife Services and Solutions, LLC as administrator for the Prudential Insurance Company of America;
Business Men's Assurance Company of America; Employer’s Reinsurance Corporation; and Teachers
Insurance and Annuity Association of America

HowWilllKnow
if This Notice is
Changed?

We mayrevise this privacy notice atany time. If we make material changes, we will notify you asrequired
by law.

Questions?

Send privacy questions or requests for more information to: MetLife Privacy Office,

P.O. Box 489, Warwick, Rl 02887-9954; Call (877) 638-7684 or go to www.metlife.com

* Information we collect in connection with HIPAA-covered products will only be shared as allowed by HIPAA.
© 2023 MetlLife Services and Solutions, LLC
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CALIFORNIA HEALTHCARE LANGUAGE ASSISTANCE PROGRAM NOTICE TO INSUREDS

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you in your language. For help, call us at the

number listed on your ID card, if any, or 1-800-942-0854. For more help call the CA Dept. of Insurance at 1-800-927-4357.

To receive a copy of the attached MetLife document translated into Spanish or Chinese, please mark the box by the requested language statement below, and

mail the document with this form to:

Metropolitan Life Insurance Company

PO Box 14587

Lexington, KY 40512

Please indicate to whom and where the translated document is to be sent.

[] Servicio de Idiomas Sin Costo. Puede obtener la ayuda de un intérprete. Se le pueden leer documentos y enviar algunos en espafiol. Para recibir
ayuda, llamenos al nimero que aparece en su tarjeta de identificacion, si tiene una, o al 1-800-942-0854. Para recibir ayuda adicional llame al
Departamento de Seguros de California al 1-800-927-4357.

Para recibir una copia del documento adjunto de MetLife traducido al espafiol, marque la casilla correspondiente a esta oracion, y envie por correo el
documento junto con este formulario a:

Metropolitan Life Insurance Company

PO Box 14587

Lexington, KY 40512

Por favor, indique a quién y a donde debe enviarse el documento traducido.

NOMBRE

DIRECCION

[0 #EFZERT, EUESXEOERS, SUZRIEFEAMROZFXNH SAIERAMMBERIXAPESR, NERL,
AEMEEMID R EFRIREE (nF) | Bf1-800-942-0854, MNEELZ1HE , S E MM RERERERER1-800-927-4357
AW EEMetLife 4RI P SGEAR, FHALELBRATASE, LK HERLLR—HEFHFE .

Metropolitan Life Insurance Company

PO Box 14587

Lexington, KY 40512
ﬁ#é%ﬁ@%ﬂ%%}t#ﬂfz#k%ﬂ% B itbdit

ok
Uijdwup pupguuibywljub swrunpiniiibp: 2kq jupudwugph hugpiuh pupguwihy, nph ogunpjudp Jupnn tp hwglipktng
Juwpnu thwunwpnpbpp: Zupgkph ghuypmad qubquibwpkp dkq 2tp ID pupnh Jpu bpdws hknwjunuwhuwdwpny] Yuud 1-800-942-
0854: Unwyb] dwbpudwut ninkjunynipjut hwdwp qubquhwupbp Ywh$npthugh Uguhnjugpuljut Thupwpuudbtn 1-
800-927-4357 hkpw fjanuwhwidwpny:
whuriprthweanfinig 1 ynmsegunganuni winh SugpnmenningEnnGthmanies 1w yugidnuny mumwsttn
euSIU TR HA [UASITMS U Mmutue 1-800-942-0854 1 {NUNEwUigyIe]n MugImSi RrtmangmisEmETi (CA
Dept. of Insurance) enwisue 1-800-927-4357 4

Kev pab txhais lus tsis kom them nqi. Koj thov tau kom nrhiav neeg txhais lus thiab nyeem ntaub ntawv hais ua lus Hmoob rau koj mloog. Yog xav tau kev
pab, hu rau peb ntawm tus xov tooj sau hauv koj daim npav ID, yog muaj, lossis 1-800-942-0854. Yog xav kom pab lwm yam hu rau lub CA Hauv Paus Iv-
saws-las ntawm 1-800-927-4357.

REOERY—CR BREGALTARECTXEERS LIFTLOICENTEET H—EAOFIRECHFLOFA . HFHFE0 ID N—FICEER]S
NTVSHES . F(L 1-800-942-0854 ABBEECZE L SHIBIZENRLELIZ A, D)THIL7MRIRFT 1-800-927-4357 FTHELEDHEL
&l

T8 59 Mu|&, S22 EA 5 ol 2 elol=d 4 QlGunh Ego] BRSHAIYA, +18te] ID 7h=ol 3= W 1-800-942-
0854 &2 A &3l 4] Al L. thE Efo]l BastA A, HEHE 1-800-927-4357 &£ ] E o} Bgl el fAgtsle] FH A L.

BecnnatHbie ycnyru ycTHoro nepeeoga. Bel MOXeTe BOCNONb30BATLCA YCyramn NepeBoaUmMKa, KOTOPLIA NPOYMTAET BaM AOKYMEHTbI HA PYCCKOM S3bIKe.
Yrobbl nony4uTh NOMOLLE, NO3BOHNTE HAM NO HOMEPY, YKa3aHHOMY Ha BalLel MAEHTUAWUKALMOHHON KapTOYKe, eCNM Y Bac OHa ecTb, Nbo no Homepy 1-800-
942-0854. Ecnmn Bam HyxHa NoMoLLs B APYrUX BONPOCax, NO3BOHMTE B ropsavyto nuHnio [lenaptamenTa ctpaxosaHus (CA Dept. of Insurance) 1-800-927-4357.

Libreng serbisyo sa pagsasalin. Maaari kang kumuha ng tagasalin para basahin sa iyo ang mga dokumento sa wikang Tagalog. Para ikaw ay matulungan,
tawagan kami sa numerong nakalista sa iyong ID card, kung mayroon man, o sa numerong 1-800-942-0854. Para sa karagdagang tulong tawagan ang CA
Dept. of Insurance sa numerong 1-800-927-4357.

Dich vu théng dich mién phi. Quy vj c6 thé tim mét théng dich vién va nhér doc c4c tai liéu nay cho quy vi bang tiéng Viét. Dé
dwoc gitp d6, goi cho chung tai tai s néu trén thé ID cta quy vi, néu c6, hodc 1-800-942-0854. Bé dwoc gitip d& thém goi cho Ban
B&o Hiém CA tai sé 1-800-927-4357.
Ay e 3 m sl a8l e Uy Gl chaebaall Ay jadl Zally cilaiionl 36158 Aasds e puanlly an ey Juad¥) i€y ARS Lo 5 ciladd g5 Y
1-800-927-4357 4 1 e CA 3 alill ilisal il pusy Joal) e Losall (0 33 3l 3 .1-800-942-0854 o3 il Josil of cly sl iy 5ol
353 (Hlid SIS 53008 7 430 el Bk e laial ) sl Sl 0 dadldne (51 2 g 54 1) S3Ud g an e 381 55 e Lk U1 AN S (sWA g e
8 e 1-800-927-4357 Lt jiullS dap (s b il el 5 s e 2580 s La L 1-800-942-0854 5 el L (2535 3y gem 10)
S8 o3 ST anl Shauladaea g S lyms ol Ol gy adly 2 36 e gl 2SS Jools Silens 63ﬁﬁ&|ﬁ.¢l@d§—dﬁ@h&5¢ﬁﬂ&b’h5\g
-85 JB J6 il il coadilad e w4y 1-800-927-4357 i | oy 300230 STopS JS 43 1-800-942-0854 | ;i my 23550y 5
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